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QUALITY POLICY

The Quality Management System aligns with ISO 9001 and meets all relevant client, legislative and
industry requirements.

At Resource Water Group (RWG) we are committed to providing high quality test pumping and
project water management for our clients.

RWG carries out other works associated within the water resources sector.

We have made a commitment to:

e Provide exceptional service and reliability with minimal down time

e Deliver services in accordance with applicable requirements of our clients

e Develop and maintain good relationships with our clients through effective communication
e Setting and monitoring quality objectives

e Strive for continuous improvement of the quality management system

e Provide qualified and trained personnel

e Provide accurate data management and innovative solutions.

By implementing and maintaining these commitments, RWG can assure clients they are receiving an
excellent standard of completed projects and services in accordance with specifications and
contracts.
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